National Productivity Council

E-Learning Course Title: Integrated Management System as per 1SO-22301:2019, 1SO-27001:2013,
and 1SO-20000-1:2018 standard: Documentation, implementation and Certification

Registration Fee (including GST):- Rs 1500 /- Per Participant
Kindly Register before 31 December, 2020

Commencement Date/Week: 1st Week of January 2021 (User Login details to access the course will
be communicated to the registered user in the 1st week of January, 2021)

About elLearning Program: -

Integrated Management System is a single structure for management system utilized by
organizations to manage their processes / activities which comply the organization's objectives and
satisfy the interested party's requirements.

ISO 22301:2019( Formerly 1SO 22301:2012) Business continuity management systems -
Requirements, is a management system standard published by International Organization for
Standardization that specifies requirements to plan, establish, implement, operate, monitor, review,
maintain and continually improve a documented management system to protect against, reduce the
likelihood of occurrence, prepare for, respond to, and recover from disruptive incidents when they
arise.[

ISO 27001:2013 (formally known as ISO/IEC 27001:2005) is a specification for an information
security management system (ISMS). An ISMS is a framework of policies and procedures that
includes all legal, physical and technical controls involved in an organisation's information risk
management processes. , ISO 27001:2013 provides a model for establishing, implementing,
operating, monitoring, reviewing, maintaining and improving an information security management
system.

ISO/IEC 20000-1:2018 is a globally accepted IT service management system standard which is
certifiable. It specifies requirements and processes to support management of the IT service
lifecycle, including planning, design, transition, delivery and improvement of services. All ISO/IEC
20000-1:2011 accredited certificates shall cease to be valid after 29th September 2021. ISO
20000-1:2018 (Service Management System Requirements) and 1SO 20000-10:2018 (Concepts and
Vocabulary) were updated to address the evolving needs and challenges in the delivery of IT service



management. The updated version of ISO 20000-1:2018 has been restructured into the High-level
Structure (HLS) to better align / integrate with other ISO management system standards,

In this working module the documentation,implementation and certification of integrated
management system as per 1S0-22301:2019, 1SO-27001:2013, and ISO-20000-1:2018 standard will
be covered. This E-Learning Course will help the participants to gain necessary knowledge for
implementation of integrated management system 1S0-22301:2019, ISO-27001:2013, and ISO-
20000-1:2018 standard

E-Learning Course Coverage:-

There are five modules in e-Learning course:

MODULE 1: Introduction of Integrated Management System- High Level Structure

MODULE 2: 1S0O-22301:2019 Business continuity management systems

MODULE 3: 1SO 27001:2013 information security management system

MODULE 4: ISO/IEC 20000-1:2018 service management system

MODULE 5: Integrated Management System as per 1ISO-22301:2019, ISO-27001:2013, and ISO-
20000-1:2018 standard

Register to learn :

e Requirements of 1SO-22301:2019 Business continuity management systems standard

e Requirements of ISO 27001:2013 information security management system standard

e Requirements of ISO/IEC 20000-1:2018 service management system standard

e Combined documentation , implementation and certification as per 1SO-22301:2019, ISO-
27001:2013, and ISO-20000-1:2018

Thanks & Regards

Regional Director

National Productivity Council

SCO 40, Sector 7 C, Chandigarh

www.npcindia.gov.in

Course conducted by Group/ Regional Directorate Name:- NPC Chandigarh

Name & Designation of Course Coordinator: Mr. S.P.Singh, Regional Director/Mr. Suvyendu Shivakar,
Assistant Director
Course Coordinator Contact Details: 7589219766/6287872655



