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First Name: Nikhil 

 

Last Name: Panchbhai 

Designation: Director Gr-I and Head (IT/ CoE:I4.0) 
Discipline: Information Technology Group 
Official Phone 
No: 

+91-11-24607321 

Mobile No: +91-38368398480 
Email ID: nikhil.p@npcindia.gov.in 
Educational 
Qualification: 

Master of Management Studies (MMS) in Information Systems, Mumbai University 

Area of 
Expertise 

Areas of Expertise 
Primary Domains 

 Digital Transformation & e-Governance 
 Knowledge Management & Innovation 
 IT Infrastructure & Application Development 
 Industry 4.0 & Smart Manufacturing 

Specialized Skills 
 Strategic IT Planning and Governance Advisory 
 Design & Implementation of Digital Platforms 
 Monitoring & Evaluation of Public Sector ICT Projects 
 Learning Management System (LMS) Development 
 Program Leadership for Productivity Enhancement Training 

Industry Focus 
 Central & State Government Institutions 
 Public Sector Undertakings (PSUs) 
 Financial & Academic Institutions 
 Manufacturing SMEs (Industry 4.0 transformation) 

Professional 
Summary  

I am a highly accomplished professional with over two decades of experience in Information 
Technology, Digital Transformation, and e-Governance, currently serving as Director & 
Group Head (IT & CoE: I4.0) at the National Productivity Council (NPC). Proven expertise 
in spearheading strategic digital initiatives, including the development of over 250 
Management Development Programs and implementation of multiple national-level e-
Governance and Knowledge Management consultancy projects. Notable contributions include 
leading the establishment and operations of NPC’s Center of Excellence on Industry 4.0, 
significantly enhancing the productivity and digital capabilities of public sector institutions 
and SMEs. Recognized for driving innovation through design and deployment of digital 
platforms and influencing public policy through impactful IT consultancy and advisory roles 
aligned with NPC’s mission of national productivity enhancement. 

 


